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Florencia Pefa is Professor of Anthropology at the National School of Anthropology and History
in Mexico City. She holds degrees in anthropology from the Escuela Nacional and in social
medicine from the Universidad Auténoma Metropolitana. Her PhD is in sociocultural
anthropology from the University of Florida. She is the author of the first book on workplace
mobbing published in Mexico, Cuando el trabajo nos castiga. Debates sobre el mobbing en
Meéxico (Mexico and Barcelona, 2007). She is well known in the Hispanic world for her analyses
of violence and acoso moral [moral harassment] in the workplace and beyond.

Professor Pefia’s lecture is the third guest lecture on workplace mobbing supported by a bequest
to the University of Waterloo from the estate of Hector Hammerly, late Professor of Applied
Linguistics at Simon Fraser University. The bequest is administered by Kenneth Westhues,
Professor of Sociology. The earlier lectures were by Joan Friedenberg, Professor of Bilingual
Education at Florida Atlantic University, in April of 2008, and Hugo Meynell, retired Professor
of Religious Studies at the University of Calgary, in November of 2008. The full text of these
earlier lectures is now available online as part of the Hammerly Memorial Website:
http://arts.uwaterloo.ca/~kwesthue/hhammerly.htm

This lecture forms part of the course, SOC 372, Good and Evil in Social Relations. For further
information, contact the instructor, Kenneth Westhues (ext 33660 or kwesthue@uwaterloo.ca).
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